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Features in Resource Planning Module

• Create User Groups Management.

• Create Shift Configuration.

• Create Duty Roster.

• Create Customs Station Locations.



Create User Groups 
Management



Go to “Resource Planning” menu  click on “User Groups” submenu.



The User Groups Management List appears. To create new user group, click “+” button. To

delete a record from the list, select it and click . Records only in Created and Modified states

can be deleted.



The User Groups Management screen appears. Fill in all the mandatory fields and click “Create”

button once all the required details are entered..



The status of the user group changes to CREATED. The Users List section appears below. Click 

button to associate users.  



The Users List screen appears. Select users by ticking on the checkbox or enter Full Name,

Customs Station, Profile and/or Organization Name and click “Search”. After that select the

checkbox and click button to save the selection.



The selected users now appear on the Users List section. To disassociate the associated user,

select the record and click . Once the Users are associated, Resource Allocation Officer can

categorize the user as either Group Leader or Users from the User Type dropdown list. Click

“Save” to save the changes or click “Back” to navigate back to the User Group Management

List.



Create Shift 
Configuration



Next, go to “Resource Planning” menu  click on “Shift Configuration” submenu.



The Shift Configuration List appears. To create new shift configuration, click “+” button.



The Shift Configuration Form appears. Fill in all the mandatory fields and once all the required 

details are entered, click “Create” button.



The status of the shift configuration changes to Draft Created. The Shift List section appears

below. Click “+” button.



The Shifts screen appears. Fill in all mandatory fields and once all the required details are entered, 

click “Create” button.



The Shifts form refreshes with Created status. In the Shift Supervisor section, click to
associate the available supervisor.



The Shift Supervisors List appears. Select the checkbox in the list or enter the Full Name in the
search field, and click “Search”. Click to save the selection.



The selected shift supervisors appear on the Shift Supervisor section. Click “Back” to navigate
back to Shift Configuration Form screen.



The Shift Configuration Form appears. Click “Activate” to activate the shift configuration.



The Shifts Configuration Form refreshes with Activated status. To deactivate the shift
configuration, just click “Deactivate” button.



Create Duty Roster



The Duty Roster can be created manually or can be auto-created based on the Auto Duty Roster
selection in the Shift. Duty Roster can be created manually when the User Group Assignment is
manual and Auto Duty Roster checkbox is not selected while creating the shift.

On “Resource Planning” menu  click on “Duty Roster” submenu.



The Duty Roster List appears. If Auto Duty Roster checkbox is selected means Duty Roster is
auto created by the system, Resource Allocation Officer can view the Duty Roster from the list or
search from the search icon to find the Duty Roster and click “View/Edit” icon to open the
Duty Roster. To create the Duty Roster manually, click “+” button.



The Duty Roster form appears. Select Duty Roster Date and click          button on the Shift 
Name field. 



The Shift List appears. Click the required Shift Name in the Shift List or search for the shift on
the Search field.



System automatically displays the Department/Division/Branch/Unit, Process, Start Date and
Time, End Date and Time, as well as the System Reference No. based on the selected shift
configuration. Next, click “Create”.



The status of Duty Roster changes to Created. On the Shift Supervisors List section, click       to 
associate the shift supervisor. 



The Shift Supervisors List appears. Tick on the checkbox for selected supervisor or enter the
Full Name of the supervisor on the search field and click “Search”. Next, click to save the
selection.



The selected Supervisor appears on the Shift Supervisors List section. Now, click to
associate the resources.



The Users List appears. Tick on the checkbox for selected users or search for the users on the
search field. Then, click to save the selection.



The selected Users appear on the Resources List section. Enter the Locations field for all the
users selected as it is a mandatory field. Lastly, click “Activate”.



The Duty Roster refreshes with Activated status. To deactivate the Duty Roster, just click 
“Deactivate” button.



Create Customs 
Station Locations



Go to “Resource Planning” menu  click “Customs Station Locations” submenu.

The Customs Station Locations List appears. To create a new location, click “+” button.



The Customs Station Locations Details form appears. System automatically displays Customs
Station and Created Date. Enter the Location details and click “Create” button.

The Customs Station Location Details form refreshes with Created status. Now, click “Activate”.



The Customs Station Location Details form refreshes with Activated status. To deactivate, just
click “Deactivate” button.



Trouble ?
Hotline :1300-888-500

ucustoms.voices@customs.gov.my

Mon - Fri (8.30a.m –7.00p.m)



uCustoms Communication Channel

Portal : www.customs.gov.my/en/uc/

Facebook : www.facebook.com/UcustomsRMCD/

Instagram : www.instagram.com/ucustomsrmcd/

Twitter : https://twitter.com/uCustomsRMCD

Do visit and 
follow

for more 
updates

http://www.customs.gov.my/en/uc/
http://www.facebook.com/UcustomsRMCD/
http://www.instagram.com/ucustomsrmcd/
https://twitter.com/uCustomsRMCD


THANK YOU


