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Features in Resource Planning Module

Create User Groups Management.

Create Shift Configuration.

Create Duty Roster.

Create Customs Station Locations.
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uCustoms

fingertips * anytime
anywhere ¢ any device

NOTIFIC

Go to “Resource Planning” menu - click on “User Groups” submenu.

# ‘ % | ¥ RESOURCE PLANNING
Y

User Groups

Shift Configuration
Duty Roster

Customs Station Locations

LU IO . TTyd CT SO C TS IO TS EOVLITTY

Customs Station : B12 - PELABUHAN BARAT, SELANGOR |
User Profile : Resource Allocation Officer

O = INBOX NOTIFICATIONS

NO RECORDS AVAILABLE




“C“S‘Oms The User Groups Management List appears. To create new user group, click “+” button. To
delete a record from the list, select it and click BZH . Records only in Created and Modified states

can be deleted.

Login Id : myacr020@customs.gov.my .
Customs Station : B18 - PELABUHAN BARAT, SELANGOR | “
User Profile : Resource Allocation Officer

# | ] | » RESOURCE PLANNING { > X
B Search = USER GROUPS MANAGEMENT LIST (-]

Group Name =

1
Customs Station . .
. Page 1 Of 1 Total 1 Item(s) Items per list[ 10 ¥
%

Department/Division,/Branch/Unit

SELECT THE VALUE v =

SUPPORT TRAINING PELABUHAN BARAT, SELANGOR Inspections Dept INSP-Training Manual Modified f:,f

Process




. The User Groups Management screen appears. Fill in all the mandatory fields and click “Create”

fingertips * anytime
anywhere ¢ any device

button once all the required details are entered..

= USER GROUPS MANAGEMENT STATUS: NEW = @
Group MName * RESOURCE PLANNING Created Date *20-06-2019
Customs Station B18 - PELABUHAN BARAT, SELANGOR Department/Division/Branch/Unit * INSPECTIONS DEPT v
Process * INSPECTION v Task Assignment * MAMNUAL A
Direction *| IMPORT/EXPORT v Request Assignment (Per Iteration)
Stop Task Assignment (In Mins) Maximum Workload
Group Type # Low ¢ Medium [« High




5L

Ms The status of the user group changes to CREATED. The Users List section appears below. Click

fingertips * anytime
anywhere * any device

button to associate users.

= USER GROUPS MANAGEMENT STATUS : CREATED 22 @
Group Name * RESOURCE PLAMNING Created Date = 20-06-2019
Customs Station B18-PELABUHAN BARAT, SELANGOR Department/Division/Branch/Unit * INSPECTIONS DEPT v
Process * TMSPECTION v Task Assignment * MANUAL ¥
Directicn * IMPORT/EXPORT ¥ Request Assignment (Per Iteration)
Stop Task Assignment (In Mins) Maximum Workload
Group Type # Low  # Medium  #/High
B USERS LIST =]
NO RECORDS AVAILABLE
%
[sove | oack




uCustoms
fingertips + anytime
anywhere ¢ any device

The Users List screen appears. Select users by ticking on the checkbox or enter Full Name,
Customs Station, Profile and/or Organization Name and click “Search”. After that select the

checkbox and click button to save the selection.

a Search

Full Name
Customs Station
Profile

Organization Name

= USERS LIST

_ ST —CT oo e

SABRI BIN RAMLI
[+ I ABDUL WAHAB BIN ABDULLAH
[+ 8 KHAIRUL FARHAM BIN ROSLAN
[l 9 ZULHILMI BIN MD NADZIR

%o

10 SYAMIMI BINTI A.RAHMAN

]
- Page 2 Of 16 Total 79 Item(s)

Reset Search

e

Permit 4dmin

OGA Inspector
OGA Inspector
OGA Inspector

OGA Approver

MALAYSIAN QUARANTINE AND INSPECTION SERVICES (MAQIS)

MALAYSIAN QUARANTIMNE AND INSPECTION SERVICES (MAQIS)
MALAYSIAN QUARANTINE AMD INSPECTION SERVICES (MAQIS)
MALAYSIAN QUARANTINE AND INSPECTION SERVICES (MAQIS)

FOOD SAFETY AND QUALITY DIVISION OF THE MINISTRY OF HEALTH

Items per |ist| 5 v |

% 1




The selected users now appear on the Users List section. To disassociate the associated user,

uCustoms

fin e rtips 3tlme

select the record and click . Once the Users are associated, Resource Allocation Officer can
categorize the user as either Group Leader or Users from the User Type dropdown list. Click
“Save” to save the changes or click “Back” to navigate back to the User Group Management
List.

= USER GROUPS MANAGEMENT

Group Name * RESOURCE PLANNING Created Date *20-06-2019

Customs Station B18-PELABUHAN BARAT, SELANGOR Department/Division/Branch/Unit * INSPECTIONS DEPT T
Process * INSPECTION v Task Assignment * MANUAL A
Directiocn * IMPORT/EXPORT v Request Assignment (Per Iteration)

Stop Task Assignment (In Mins) Maximum Workload

Group Type [# Low I Medium [+ High

a USERS LIST

I T S S e

KHAIRUL FARHAN BIN ROSLAN OGA Inspector MAQIS WILAYAH TENGAH GROUP LEADER
@ 2 ABDUL WAHAB BIN ABDULLAH OGA Inspector MAQIS WILAYAH TENGAH GROUP LEADER v
Page 1  Of 1 Total 2 Item(s) Items per list
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Next, go to “Resource Planning” menu = click on “Shift Configuration” submenu.

= ‘,!,B'_., o

User Groups

Shift Cenfiguration

Duty Roster

Customs Station Locations
Pl

izl e Royal Malaysian Customs Department

# | B3 | »RESOURCE PLANNING > xR

Direction
Stop Task Assignment (In Mins)

Group Type

B USERS LIST

* RESOURCE PLANNING

B18-PELABUHAN BARAT, SELANGOR

* INSPECTION v

* IMPORT/EXPORT v

# Low ¥ Medium [# High

Created Date
Department/Division/Branch/Unit
Task Assignment

Request Assignment (Per Tteration)

Maximum Workload

LOSTOTITS JUOOUTT « OIS TLOTOUTIOY oo, JLOUvO Ot T i'
User Profile : Resource Allocation Officer
STATUS : MODIFIED = @
* 20-06-2019
* INSPECTIONS DEPT v
* MANUAL v

1 KHAIRUL FARHAN BIN ROSLAN

2 ABDUL WAHAR BIN ABDULLAH

0GA Inspector

0GA Inspector

MAQIS WILAYAH TENGAH

MAQIS WILAYAH TENGAH

Page 1 Of 1 Total 2 Ttem(s)

GROUP LEADER v

GROUP LEADER v

Items perlist |5 ¥




fingertips + anytime
anywhere * any device

uCosoms 1 he Shift Configuration List appears. To create new shift configuration, click “+” button.

I = SHIFT CONFIGURATION LIST

REP-5FC-B10-2019-000003 Inspections Dept
(] 2 REP-5FC-B18-2019-000009 Inspections Dept
3 REP-SFC-B18-2019-000007 Inspections Dept

i Page

1

IMSP-Training
IMSP-Training

IMNSP-Training

Of 1 Tokal 3 Ttem(s)

Office Hours
24/7

Office Hours

1

20-06-2019

20-06-2019

20-06-2019

30-06-2019

30-06-2019

31-07-2019

L e e L L o

Draft Created (IF4
Draft Created [

Activated 4

Items per list




uCu;ta;pg The Shift Configuration Form appears. Fill in all the mandatory fields and once all the required

fingertips + anyti
anywhere ¢ any d

details are entered, click “Create” button.

= SHIFT CONFIGURATION FORM STATUS : NEW = B
Systemn Reference Mo. Created Date 20-06-2019

Department/Division/Branch/Unit * INSPECTIONS DEPT v Frocess * INSP-TRAINING T

Shift Pattern ¥ OFFICE HOURS T Mo. of Shifts 1 r

Start Date * 20-06-2019 End Date *30-06-2019

Direction * IMPORT/EXPORT r Auto Duty Roster +

Customs Station B10 - WISMA KASTAM, PELABUHAN KLANG, Sl




uCustoms The status of the shift configuration
below. Click “+” button.

anywhere ¢ an; y device

= SHIFT CONFIGURATION FORM

System Reference No. REP-SFC-B10-2019-000003 Created Date 20-06-2019
Cepartment/Divisicn/Branch/Unit * INSPECTIONS DEFT v Process * INSP-TRAIMING T
Shift Pattern * OFFICE HOURS v Mo. of Shifts *1 r
Start Date * 20-06-2019 End Date * 30-06-2019
Direction * IMPORT/EXPORT v Auto Duty Roster v
Customs Station B10 - WISMA KASTAM, PELABUHAN KLANG, Si
SHIFT LIST =
MO RECORDS AVAILABLE
=
[save | rcivte | ook




uCustoms The Shifts screen appears. Fill in all mandatory fields and once all the required details are entered,
click “Create” button.

= SHIFTS STATUS : NEW 2

Shift Name * SHIFT RP Created Date * 20-06-2019
Department/Division/Branch/Unit * INSPECTIONS DEPT r Process * INSP-TRAINING r
Direction IMPORT/EXPORT ¥ Group Name * RESOURCE PLANNING

Customs Station * B10 - WISMA KASTAM, PELABUHAN KLANG, Si State * SELANGOR

Start Time (HH:MM] *os5 v oo - End Time (HH:MM) ¥ 23 v oo -

SHIFT WEEK OFFS

Saturday sunday Monday Tuesday

Wednesday Thursday Friday




5L

O The Shifts form refreshes with Created status. In the Shift Supervisor section, click &8 to

fingertips * anytime
anywhere * any device

associate the available supervisor.

|

= SHIFTS STATUS : CREATED B
Shift Name *|SHIFT RP Created Date * 20-06-2019
Department/Division,/Branch/Unit * INSPECTIONS DEPT v Process * INSP-TRAINING v
Direction IMPORT/EXPORT T Group Mame * RESOURCE PLANNING
Customs Station *B10 - WISMA KASTAM, PELABUHAN KLANG, SI State * SELANGOR
Start Time (HH:MM) * o5 v oo v End Time (HH:MM) 23 v oo v
SHIFT WEEK OFFS

Saturday sunday Monday Tuesday

Wednesday Thursday Friday
SHIFT SUPERVISOR =

NO RECORDS AVATLABLE
[sove [ vt |




uc\—*’u;{td;ﬁns The Shift Supervisors List appears. Select the checkbox in the list or enter the Full Name in the
T search field, and click “Search”. Click B to save the selection.

b Search = SHIFT SUPERVISORS LIST -
. —
«||=|

| Full Name 2
Cseorn | vesrseorr | [
]
[ Page 1 Of 1 Total 2 Item(s) Items per list | 10 ¥
i

1 myacrs Registration Officer

myacr9 Desk Officer (14(2))

T




uCustoms

fingertips ¢ anxtlme
anywhere * any device

The selected shift supervisors appear on the Shift Supervisor section. Click “Back” to navigate
back to Shift Configuration Form screen.

Shift Name * SHIFT RP Created Date * 20-06-2019
Department/Division,/Branch,/Unit * INSPECTIONS DEFT v Process * INSP-TRAINING v
Direction IMPORT/EXPORT v Group Name * RESOURCE PLANNING

Customs Station * B10D - WISMA KASTAM, PELABUHAN KLANG, St State * SELANGOR

Start Time (HH:MM) 05 ¥ oo End Time (HH:MM) 23 v oo ¥

SHIFT WEEK OFFS

|| Saturday || Sunday || Monday [ | Tuesday

|| Wednesday |_| Thursday || Friday

SHIFT SUPERVISOR

RO S—CTT

myacra Desk Cfficer (14(21) Desk Officer (14(2))

] 2 myacrg Registration Officer Reqgistration Officer




uCustoms

fingertips + anytime

anywhere * any

levice

= SHIFT CONFIGURATION FORM

The Shift Configuration Form appears. Click “Activate” to activate the shift configuration.

System Reference Mo.

Department/Division,/Branch/Unit
Shift Pattern

Start Date

Direction

Customs Station

SHIFT LIST

REP-SFC-B10-2019-000003

* INSPECTIONS DEPT v
* OFFICE HOURS v
* 20-06-2019
* IMPORT/EXPORT ¥

B10 - WISMA KASTAM, PELABUHAN KLANG, Si

Created Date

Process

Mo. of Shifts

End Date

Auto Duty Roster

20-06-2019

* INSP-TRAINING

* 30-06-2019

rd

SHIFT RP

IMPORT/EXPORT 05:00

Page 1 Of 1 Total 1 Item(s)

23:00

RESOURCE PLANNING

I3 N S T TS

Items per list




uCustoms
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The Shifts Configuration Form refreshes with Activated status. To deactivate the shift
configuration, just click “Deactivate” button.

= SHIFT CONFIGURATION FORM

System Reference Mo, REP-SFC-B10-2019-000003 Created Date 20-06-2019
Department/Division/Branch/Unit * INSPECTIOMNS DEPT v Process * INSP-TRAINING v
Shift Fattern ¥ OFFICE HOURS ¥ Mo, of Shifts 1 r
Start Date * 20-06-2019 End Date * 30-06-2019
Direction * IMPORT/EXPORT v Auto Duty Roster o
Customs Station B10 - WISMA KASTAM, PELABUHAN KLANG, 51 Activated Date 20-06-2019
SHIFT LIST
nnm—
SHIFT RP IMPORT/EXPORT 05:00 23:00 RESOURCE PLANNING
< |Page 1 |Of1 Total 1 Itemis) > » Items per list
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The Duty Roster can be created manually or can be auto-created based on the Auto Duty Roster

uCustoms

waryz gelection in the Shift. Duty Roster can be created manually when the User Group Assignment is
manual and Auto Duty Roster checkbox is not selected while creating the shift.

On “Resource Planning” menu - click on “Duty Roster” submenu.

BB 1T A - SR ; CUSTONTS STAUOI « BI0 - WISV RASTA, FELAGURAN RCANGS,
l;*"""':”‘j """ Royal Malaysian Customs Department User Profile : Resource Allocation Officer

# | B4 | # RESOURCE PLANNING

E User Groups STATUS : ACTIVATED

Shift Configuration REP-SFC-B10-2019-000003 Created Date 20-06-2019
Duty Roster
£ * INSPECTIONS DEPT v Process * INSP-TRAINING v
Customs Station Locations
S * QFFICE HOURS v No. of Shifts * 1 v
Start Date * 20-06-2019 End Date * 30-06-2019
Direction * IMPORT/EXPORT ¥ Auto Duty Roster o
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fingertips * anytime
anywhere * any ce

The Duty Roster List appears. If Auto Duty Roster checkbox is selected means Duty Roster is
auto created by the system, Resource Allocation Officer can view the Duty Roster from the list or
search from the [@| search icon to find the Duty Roster and click “View/Edit” icon to open the
Duty Roster. To create the Duty Roster manually, click “+” button.

- e e -

] d Customs Station : B10 - WISMA KASTAM, PELABUHAN KLANG, SELANGOR |
#%* Royal Malaysian Customs Department

User Profile : Resource Allocation Officer

= DUTY ROSTER LIST

Page 1 Of 5 Total 41 Item(s)

1 19-07-2019 19-07-2019 06:00:52 19-07-2019 23:39:52 PELABUHAN BARAT, SELANGOR  SHIFT SUPPORT Inspections Dept INSP-Training  Activated
2 18-07-2019 18-07-2019 06:00:52 18-07-2019 23:59:52 PELABUHAN BARAT, SELANGOR  SHIFT SUPPORT  Inspections Dept INSP-Training  Activated I:Jf
3 17-07-2019 17-07-2019 06:00:52 17-07-2019 23:59:52 PELABUHAN BARAT, SELANGOR  SHIFT SUFFORT Inspections Dept INSP-Training  Activated [}f
4 16-07-2019 16-07-2019 06:00:52 16-07-2019 23:59:52 PELABUHAN BARAT, SELANGOR  SHIFT SUPPORT  Inspections Dept INSP-Training  Activated f:f
3 15-07-2019 15-07-2019 06:00:52 15-07-2019 23:59:52 PELABUHAN BARAT, SELANGOR  SHIFT SUPPORT Inspections Dept INSP-Training  Activated Cf
5] 14-07-2019 14-07-2019 06:00:52 14-07-2019 23:59:52 PELABUHAMN BARAT, SELANGOR  SHIFT SUPPORT  Inspections Dept INSP-Training  Activated I:f‘
7 13-07-2019 13-07-2019 06:00:52 13-07-2019 23:59:52 PELABUHAN BARAT, SELANGOR  SHIFT SUPPORT Inspections Dept INSP-Training  Activated [:f
g 12-07-2019 12-07-2019 06:00:52 12-07-2019 23:59:52 PELABUHAN BARAT, SELANGOR  SHIFT SUPPORT  Inspections Dept INSP-Training  Activated f:f
9 11-07-2019 11-07-2019 06:00:52 11-07-2019 23:39:52 PELABUHAN BARAT, SELANGOR  SHIFT SUPPORT Inspections Dept INSP-Training  Activated @
10 10-07-2019 10-07-2019 06:00:52 10-07-2019 23:59:52 PELABUHAN BARAT, SELANGOR  SHIFT SUFFORT  Inspections Dept INSP-Training  Activated I:f“

Items per list

10 r




“C“S“’ms The Duty Roster form appears. Select Duty Roster Date and click H button on the Shift
Name field.

= DUTY ROSTER STATUS : NEW = @
Dty Roster Date * 28-06-2019 Created Date * 28-06-2019
Customs Station * K10 - ALOR SETAR, KEDAH Shift Name
Department/Division/Branch/Unit Process
Start Date and Time oo v oo v End Date and Time 00 * |00 ¥

System Reference Mo.

Lcrese | on




“C“S“’ms The Shift List appears. Click the required Shift Name in the Shift List or search for the shift on
the Search field.

- /@ @ --::-:::-m-:F,F—Fmm———— —

a Search = SHIFT LIST -] -

Shift Name System Reference No. Department/Division/Branch/Unit Start Date and Time End Date and Time
% 1 SHIFT REP-SFC-K10-2019- Inspections Dept INSP- 28-06-2019 30-06-2019
TRAINING 000003 Training 05:00:29 23:59:29
System Reference MNo.
o4 L J Page 1 Of 1 Total 1 Item(s) Items per list
Department/Division/Branch/Unit
SELECT THE VALUE r =
Process
SELECT THE VALUE r =

Reset Search




uCustoms

fingertips * anytime
anywhere * any devi

System automatically displays the Department/Division/Branch/Unit, Process, Start Date and
Time, End Date and Time, as well as the System Reference No. based on the selected shift
configuration. Next, click “Create”.

= DUTY ROSTER STATUS | NEW = 32
Dty Roster Date * 28-06-2019 Created Date * 28-06-2019
Customs Station ¥ K10 - ALOR SETAR, KEDAH Shift Name * SHIFT TRAINING H
Department/Division/Branch/Unit Inspections Dept Process INSP-Training
Start Date and Time 28-06-2019 05 v oo v End Date and Time 28-06-2019 23 T 59 ¥
System Reference Mo. REP-SFC-K10-2019-000003

I Create | Back




uCu;;;;ns The status of Duty Roster changes to Created. On the Shift Supervisors List section, click to

fingertips * anytime
anywhere ¢ any device

= DUTY ROSTER

Duty Roster Date

Customs Station
Department/Division/Branch/Unit
Start Date and Time

System Reference Mo.

associate the shift supervisor.

* 28-06-2019

¥ K10 - ALOR SETAR, KEDAH

Inspections Dept
28-06-2019

REP-SFC-K10-2019-000003

05

T

0o

T

Created Date

Shift Name

Frocess

End Date and Time

STATUS : CREATED

* 28-06-2019

* SHIFT TRAINING

IMSP-Training

28-06-2019 23 r 59 T

SHIFT SUPERVISORS LIST =
NO RECORDS AVAILABLE
B RESOURCE LIST =

MO RECORDS AVAILAEBLE

(55 %]

(v | et ek




uCustoms

fingertips ¢ anytime
anywhere * any device

The Shift Supervisors List appears. Tick on the checkbox for selected supervisor or enter the
Full Name of the supervisor on the search field and click “Search”. Next, click to save the
selection.

| <1

| a Search = SHIFT SUPERVISORS LIST
% v myacr034 Inspector Supervisor :
fil
— Page| 1 | Of1Total 1 ltem(s) ttems per list (10 7| |
1 |
i
M
L]
B




S

peustoms  The selected Supervisor appears on the

anywhere * any device

associate the resources.

Shift Supervisors List section. Now, click to

= DUTY ROSTER
Duty Roster Date *28-06-2019
Customs Station * K10 - ALOR SETAR, KEDAH
Department/Division/Branch/Unit Inspections Dept
Start Date and Time 28-06-2019

System Reference Mo. REP-SFC-K10-2019-000003

SHIFT SUPERVISORS LIST

05 ~

00

Created Date

Shift Name

Process

v End Date and Time

*128-06-2019

* SHIFT TRAINING

INSP-Training

28-06-2019

23

29 T

B RESOURCE LIST

Fage

1

of 1 Total 1 Itemi(s) » i

Inspector Supervisor

I S ey
(] 1

myacri34 Inspector Supervisor

Items per list

NO RECORDS AVAILAELE

55




ucustoms  The Users List appears. Tick on the checkbox for selected users or search for the users on the
search field. Then, click ] to save the selection.

[ 1
B scorcn
User Name 2
1 ABDULLAH SANI BIN SALLEH TRAINING TG PUTERI JOHOR BAHRU, JOHOR OGA Inspector
Group Name 2 ABDUL WAHAB BIN ABDULLAH TRAINING OGA Inspector

L4
=
Page 1 | Of 1 Total 2 Item(s) Items per list | 10 T

%

%% I
m Reset Search

Customs Station

. Profile




uCus The selected Users appear on the Resources List section. Enter the Locations field for all the
7 users selected as it is a mandatory field. Lastly, click “ Activate”.

Start Date and Time 28-06-2019 05 v 00 v End Date and Time 28-06-2019 23 v 50 v

System Reference Mo. REP-SFC-K10-2019-000003

SHIFT SUPERVISORS LIST

n“ Full Name User Profile Display Name Posting Name

myacrd34 Inspector Supervisor Inspector Supervisor
@ ¢ Page 1 | ©Of 1 Total 1 Item(s) || » Items per list
B RESOURCE LIST =
I S T 72y oy [y g s T
ABDULLAH SANI BIN SALLEH TRAINING * KEDAH
O 2 ABDUL WAHAB BIN ABDULLAH  TRAINING 0 0 0 0 * KEDAH

Corve [ e ot w




fingertips + an’
anywhere * any

uCustoms The Duty Roster refreshes with Activated status. To deactivate the Duty Roster, just click

ime
levice

“Deactivate” button.

DUTY ROSTER

Duty Roster Date * 28-06-2019 Created Date * 28-06-2019

Customs Station * K10 - ALOR SETAR, KEDAH Shift Name * SHIFT TRAINING
Department/Division/Branch/Unit Inspections Dept Process INSP-Training

Start Date and Time 28-06-2019 05 v 00 v End Date and Time 28-06-2019 23 v 59 v
System Reference No. REP-SFC-K10-2019-000003

SHIFT SUPERVISORS LIST

3 TS [T

myacr034 Inspector Supervisor Inspector Supervisor

“ < |Page 1 Of1 Total 1 Item(s) > B Items perlist

B RESOURCE LIST

e e e e e ]

ABDUL WAHAB BIN
ABDULLAH

* KEDAH Activated Deactivate
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uCustoms

fingertips * anytime
anywhere ¢ any device

Go to “Resource Planning” menu = click “Customs Station Locations” submenu.

R L PR S e (Rt
—

# RESOURCE PLANNING

#® &

=R pia(ely User Groups

Shift Configuration

geter

Customs Station Locations

O = INBOX NOTIFICATIONS

st Royal Malaysian Customs Department

NO RECORDS AVAILAEBLE

The Customs Station Locations List appears. To create a new location, click “+” button.

", T e el i
e T -

Royal Malaysian Customs Department

) | = | » RESOURCE PLANNING

= CUSTOMS STATION LOCATIONS LIST

B Search

Location =

1

SELECT THE VALUE ¥ =

m Reset Search

KEDAH

Customs Station

Status

ALOR SETAR, KEDAH

Page 1 Of 1 Total 1 Ttem(s)

Activated

O TOOroTT = NI T T T O W TEDT T “

User Profile : Resource Allocation Officer

#

&)

Items per list | 10




uCustoms

The Customs Station Locations Details form appears. System automatically displays Customs

R Station and Created Date. Enter the Location details and click “Create” button.
= CUSTOMS STATION LOCATIONS DETAILS STATUS : NEW B
Customs Station ¥ K10 - ALOR SETAR, KEDAH Location *| RP- ALOR SETAR
Created Date * 28-06-2019

The Customs Station Location Details form refreshes with Created status. Now, click “Activate”.

= CUSTOMS STATION LOCATIONS DETAILS STATUS : CREATED B
Customs Station ¥ K10 - ALOR SETAR, KEDAH Location *|RP- ALOR SETAR
Created Date * 28-06-2019

Savi Back




“C“S“’ms The Customs Station Location Details form refreshes with Activated status. To deactivate, just
click “Deactivate” button.

= CUSTOMS STATION LOCATIONS DETAILS STATUS : ACTIVATED
Customs Station ¥ K10 - ALOR SETAR, KEDAH Location * RP- ALOR SETAR
Created Date * 28-06-2019

Coeacmte | oack




Trouble ?

Hotline :1300-888-500

ucustoms.voices@customs.gov.my

Mon - Fri (8.30a.m-7.00p.m)



uCustoms Communication Channel

Do visit and ﬂ Facebook :
follow

for more
updates

Instagram :

g\ Twitter :



http://www.customs.gov.my/en/uc/
http://www.facebook.com/UcustomsRMCD/
http://www.instagram.com/ucustomsrmcd/
https://twitter.com/uCustomsRMCD

>

uCustoms
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